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Beexupuniit deno 3auumer npas nompebumeneti ¢ 2022 2,

Exeronno 15 mapra ormeuaercs Beemupuuii ness npas norpeGureneii. [pasanuk
DOAYYHA IHPOKYIO NONNEPIKKY B npnd)eccaoammm Kpyrax u obuiecree. TopkecTBeHHBIE
MEPONPHSTHA KaXABIH roji NOCBAWAIOTeH onpeaencHHoH Teme. Ee onpenpenser Beemupuas
opragnzauus cow3os norpebureneit. B 2022 roay Consumers International npemnoxuna
OBIECTBEHHOCTH COCPEAOTOMMTRCH HA Npasax ToTpebHTeNnell B  cermente uH(poBbIX
(unascoBbIx yciyr, nmosromy BeeMHpHBIN Jienb 3aiuTel npas notpeGurencii 15 mapra 2022
roja peweno nposecri non Jlesusom «Fair Digital Finance - «Cnpasepiusnie uudpossie
Gunancosbie yeayray.

Cymecrenno 8o3pactacT M puck (DUHAHCOBOIO MOIICHHHYCCTBA, a4 OTACIBHBIC
KATCTOPHH  IPWKIAH MOrYT OHITH OrPaHMYEHSHl B JOCTYNE K YCHYraM, KOTOPbIC MEPECTRIOT
OKA3LIBATBCA B TPAAMUMOHHBIX Kananax. B. nociesuue rojs: 3T puCKE BO3POCHH, 8 KPH3HCHL,
Takue kak nauiemus COVID-19, yeunumu 314 pHCKH, Beb MHOTHE NOTPeGHTEH B 9TO Bpems
OKa3anHch B  Ooee  yA3BHMOM  NOJNOKCHMM  M3-33  IKOHOMHYECKHX TpyAHOCTEH.
MuorouncrnenHbie HCCAEA0BANMS IOKAILIBAIOT, YTO HKOHOMUYECKHE KPH3HCHI H CBA3AHHOE C
HHUMH COXPAIICHHE JOXOA0B TPAAMUHOHHO ABASIOTCH BPCMEHCM AKTHBHM3AUHK (PHHAHCOBRIX
MOLIEHHHKOB. B nociejmue roasl, 0co0EHHO B acneKkTe MEPEXoia HA JMCTAHUHOHHBIC KAHANLI
OBCAYHHUBAHNS, OKA3ATOCH OMEBHHBIM, YTO CKOPOCTE Pa3sBHTHS MOWICHHHYCCKUX CHCTEM B
Oankosckoit cepe CYMECTBEHHO NpeBbIMaCT CROPOCTH HOCTPOCHHMS 3AIMMTHI OT TaKHX
NPOTHBO3AKOHHBIX JICHCTRHMI,

DHHAHCOBHIC OPraHH3AUMK 3a4YACTYIO HC PATLACHMIOT KITHEHTAM. KAk 3pPpexkTHBHO B
OesonacHo nosb3oBaThes yenyroil. B pesymbrare JOBCPUMBLIC H NONKHILIC KIHCHTEH
CTAHOBATCA OOBEKTOM HHTEPEC] /1/isi MOLIEHHHKOB,

Kax noxaspisaer ananus obpauwiennii #a Hapymenus npas norpeGurencii ipu okasanuu
@HHAHCOBBIX YCIIYr, TOCTYNUBIIMX B TCPPHTOPHAILHbIC oprasst PocnorpeGuaxsops, ux
CTPYKTYPZ W COACPAKAHHE HA TNPOTHKCHHH  MNOCHECAHHX JIET MPAKTHYECKH HE:W MCHSACTCH.
HanBonee axryanbHsIMU 1poGiaeMaMi [O-IPEKHEMY OCTAIOTCH HEAOGPOCOBECTHBIC [PaKTHKHY,
NOCATafOIME HA CNEYIONIME 1TpaBa noTpebuTens:

— Ha cBoGoaubii BbIGOp (HABA3MBANHE JONOMHMTENHHIX yCiyr 03 Coriachs
noTpeOuTess, 0TKa3 B NPCAOCTABNCHHH (MHAHCOBLIX YCIYT, GriokupoBKa GaHKOBCKHX KapT M T.
IL);

~ Ha Ge30nacHOCTh YCHYIH (XMIICHHC ACHEKHBIX CPEICTB CO CHETA noTpeburens,
B3BICKAHHC 3AN0KCHHOCTH),

Hns obecneuenus npas norpeGureneii s chepe unGpPoBLIX HHUHANCOBLIX YCIYT A8 BCex
Tpebyercs  rOGAMBHBIN, COBMECTHBIE M CKOOPAMHHPOBAHHBII noaxox . Beierpo
PA3BHBAIOIEECH UH(POBLIC TEXHONOrHH TPEGYIOT HOBBIX MHHOBAIMOHHBIX MOAXOJOB s
OCHOBC KOTOPAIX JICHKHT 3ALLHTA H PACUIKPCHHE IPAB W BOIMOKHOCTEH NOTpe6uTeeH Ha phike
UHOPOBLIX PHHAHCOBBIX YCIYr ¥ IPO1YKTOB, cunater Consumers International.



Onxoit ¥3 OCHOBHBIX 3a/la4 MO Pa3BATHIO OTPACHH MHQOPMALUMOHHBIX TEXHONOIHH B
Poccun ssisieTcs pasBHTHE MHGPACTPYKTYPHI 2TCKTPOHHOM KOMMEPLIMH, KOTOPas ONpe/ielicHa B
Crparerun passutHs orpacin uHpopMaumonHbix Texnonoruit B Poccmiickoii @eaepanun,
yrBepXAcHHON pacnopsukenuem [Ipasuressera Poccmiickoit Pegepanmu or 01.11.2013 r.
Ne2036-p.

Bamura mnorpeburencii B cepe amexkTponHOll KOMMepuuH obo3HaueHa cpemu
OXMAACMBIX pe3ynbratoB peannsain Crparerun rocyjaaperseHHoil nonutuku Poccuiickoii
®enepauun B o6nacTu 3ammTel npas norpeburencii va nepuon ao 2030 roaa, yreepaacHHON
pacnopsoxenuesm [Ipasurenscrsa Poceuiickoit ®exepaunu ot 28.08.2017 r. Ne 1837-p.



